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Introduction

major factor

transparency
nursing care
satisfaction
evaluate patient care
communication collaboration
decision making
professional accountability
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Introduction

unsatisfactory
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Material and Methods @il

233-bed
emergency department trauma centre
24 active beds
470
89
32 nurses, 12 assistants, 9
general physicians, 3 emergency physicians
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participatory action research
Kemmis’s model

problem
definition planning action observation reflection
14 articles,
revision methods
correction of evaluation tools workshops documentation

forms

Slide NO 7 Improving Nursing Care Documentation in Emergency Department: A Participatory Action Research Study in Iran Atefe Sadat Mousavi




p
Material and Methods @il

concurrent validation

(Cronbach’s alpha=82%).
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Material and Methods @il

validity of the instrument comments

0 (no documentation)
1 (one required items)

3 (full compliance)
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conventional content analysis

22 semi-structured interviews
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Material and Methods @.I
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Material and Methods

Mursing diagnosis is written, and the nursing

process is specified at the end of each
assessment form.

The orders in a file accord with a physician's
instructions.

Patient's profile, medical and nursing diagnosis
are stored in the file

Telephone orders are signed by two people,
and the exact time is included.

A patient's electrocardiography contains the
patient's profile and date and is attached to a
special sheet.

Consent forms include explanations about the
risks and benefits of treatment or suwurgical
intervention, other treatment alternatives, and
measures. It provides some evidence of the
fact that a patient or his lawyer are fully
satisfied with the surgery or treatment
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Results

interviews

Table 2. Main themes and sub-themes extracted from

Main Themes

Sub Themes

Documentation competency

The necessity of effective training

Need to train documentation standards

Need to increase skKills in reporting

Job burnout

Job stress

Work pressure

Ferceived control

Planned control

Effective control

Intra-organizational coordination

Improvement of health information system

Documentation time management

Legal barrier to documentation

Escaping from the law

Legal liabilities
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Results @ll

Interventions
1. virtual training
2. staff Management Based On Performance

Work Measurement three different shifts
3. necessary modifications
4, continuing codified

education
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Results

1- first phase

Virtual training

a written test
87.23% 100%

80%
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Results @‘ir

second phase:
SiIX hurses
two nurses
two nurses

chronometer

average admission time

Slide NO 17 Improving Nursing Care Documentation in Emergency Department: A Participatory Action Research Study in Iran Atefe Sadat Mousavi




Results

Table 3: the Average activity of nurses in three different shifts
(in minutes)

Direct care

Indirect care

Miscellaneous (rest, tea, efc.)
Documentation in the system
Documentation in the case
Total
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* 3HIS
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4A two-day workshop

standard documentation skills
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Results

57.2% 70%
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Results Gf]‘ir

continuous documentation
monitoring in three working shifts

Telegram

A two-day specialized workshop
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d hew

version of the form was developed
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Results g’]‘ir

documentation quality score
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specific achievements of the research
Improvements to cooperation coordination
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Discussion @‘ir

the patient education form

low
effectiveness of the training
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Discussion @‘ir

gualitative stage
work observation sessions time
spent on completing electronic documentation
longer than the regional standard 4
minutes

nursing care package
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Discussion @‘ir

lack of control and supervision by the authorities

one
selected nurse to control and monitor

ctk~ff frariminmes e e AfFfartrivialy,
Sld le”l“ls awareness clrceirvely
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Discussion

planned monitoring
influenced staff

behaviors
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